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06 yrnepxgeHllu lloprgrca rrpoBeAeuuq coquoflorrrrrecKr.rx nccJreAoBalr.uit u H3yrreHgq
MHeHI|fl HaCereHHq O KarrecTBe oKa3aHl|s MyHr,rqu[aJrbHblx ycJryr Ha TeppHTopl{u

Moxruncnoro pafiona

B qentx peanv3apr (De4epanruoro 3aKoHa or 06.10.2003 Nsl3l-O3 <06 o6qzx
npllHql{nax opraHI43aIIuLI MecrHoro caMoylpaBJreHlrr e Pocc[ficrofi Oe4epar\vtvt>>, rroBbrrrreHr.rt
KatlecrBa npeAocraBilervlfl. MyHlrllunanbHbrx ycnyr HaceJreHuro MoNrnscxoro pafioua,
o6ecne.{eHnr e(pSercrlrBHoro Hcnonb3oBaHr.rfl cpeAcre 6roAxera MyHr.rqn[aJrbHoro o6pasonaHua
<MoNruncxufi pafioH>, B coorBercrBr.rH c Ycranou, A4vuur.rcrparlr4r MyHHTIUrranbHofo
o6pa:onauuq (Moxf ra Hcxrafi pafi ou) fIOCTAHOBJI.fl ET :

1. Vrneplurb npunaraenrufi llopr4ox rrpoBeAeHulr couuoJrorurrecKr4x rdccne.uoBarruit u
LI3rIeHI,It MHeHLI' HaCeJIeHUt O Kar{eCTBe OKiBaHr.rr MyHlrrlunanbHbrx ycnyr Ha TepplrTopr{tr
MoNrzncroro pafioua.

2. Konrponb 3a LIcTIoJIHeHHeM Hacrorrqero nocraHoBreHns. Bo3Jroxr{Tb Ha pyKoBoAyfferfl,
a[[apara fraesl MyHIrIIVnanbHoro o6pasonauuq (Moxruucrcprfi pafiou>, Cosera AerryraroB r.r

A4uunucrpauuu pafioua Kopolrrony f . lI.

f rasa AAurzuucrparlnr{ pafi ona B.B. foroearrroB
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TIOPflAOK
rlpoBeAeHuq coquoflorlrrrecKl.Ix uccJreAoBannfi u [3yqeHus MHeHuq HaceJreH[fl o KaqecrBe

oKa3aHuq MynlrurrfiaJrbHblx ycJryr Ha reppr{Topurr Moxrr.rncrcoro pafi oHa

1. O6urue roflolreHuq

L l. Hacroxulufi llopglox ycraHaBnplBaer npoueAypy npoBeAeHr,rr coquoJrorlrqecKux
LlccJleAoBa]'luit u v3f{eHI,It MHeHVfl HacereHr.rq MoNrnucrcoro paftona o KaqecrBe oKa3aHl,rt
MyHr4rlrznanbHbrx ycnyr (4alee - Ilopr4on).

1.2. OcnoeHtrNdla IIensMu rlpoBeAeHr{r coq[onoruqecKr.rx EccneAoBarruit u r.r3freHr{t
MHeHI,I.' HaceJIeHI,It MoNruncxoro pafioua o KaqecrBe oKit3aHr4r MyHt4rll{nilrbHbrx ycJryf
flBJl-flIorct: onpeAeneHlle ypoBHt coqrlanbHofi nocrpe6oBaHHocr[ HaceJreHLrenr paftona oKa3aHr.rt
MyHI,IUunulnbHbIx ycnyr, creneHll un(poprr,rIapoBaHHocrr4, coq[aJrbHo-o6uecrseuHofi aKTr4BHocrH
I'I BKJIIOTTeHHOCTI4 HaCeJIeHI'It B COIIUanbHO 3HaqLrMbre npoeKTbr t4 AonfocporrHbre ueJreBbre
lporpaMMbl, o6ulecrneHnilI oIIeHra (cy6rer<rr{BHoe Bocrpnflrue) s$$exu,rBHocrr.r r.r KaqecrBa
MyHLIqulanbHbIX ycnyr, oKirblBaeMrrx $usuuecKr.rM r.r rcpr.rAr.rqecKr.rM nr.rrlaM Ha reppr.rropurr
Moxruucroro pafiona rro ocHoBHbIM HalpaBneHlrrM corr[aJrbHo-gKoHoMr.rqecKoro pa:lBr4Tr,rs
MyHr.rqunanbHoro o6paronauns <MoNruucrufi paft on>.

1.3. O6rexraMld coIIpIoJIofiasecKHX rrccJre.qosaHrlft n krcyrelvf, MHeHr4s HaceneHlrr paftoua
tBJItIOTCt COIII4 iInbHO-9KOHOMr.IqeCKHe, KynbTypHbre v [onr4Tl4qecKlre npoqeccbr,
[poucxoAsIIILIe Ha reppl{Topr,rz MoNrzscKoro pafiona, a raK}r(e MyHr4rrr4nanbHbre ycnyrr.r,
BKJrrOr{eHHbre B peecTp MyHrzuunanbHbrx ycnyr.

1.4. B olpocax Moryr npI,IHHMarb yrracrlre xr,rrenr.r paftona crapue 18 rer, nocrorHHo
upoxr.rBarotulre Ha reppr.rropr4 u MoxruucKof o pafi oua.

1.5. CoqproJlofuqecKl,Ie I4ccJIeAoBanvg.ur43freHl,Ie MHeHr.rs HaceIreHprs. o KaqecrBe oKa3aHus
MyHI,Iqn[anbHbIX ycnyr npoBoArrc"rr He3aBucr.nrofi opraHuza\ueft (4alee - Irlcnolurlrelr) ua
AOTOBOpHOfr O CnOee B COOTBeTCTBT{r{ C 4eft crnyroulr.rM 3aKoHoAareJrbcrBoM.

1.6. Opranu3aropoM npoBeAeHnr coquonoruqecKr.rx uccneAoBaHwit u uzyueHr4q MHeHut
HacereHlls o KaqecrBe oKa3blBaeMbrx MyHr.rqfinanbHbrx ycnyr sBJuercr AArrlr.runcrpaqna
MyHr{rlprnaJrbHoro o6pa:onauux <Moxrnscxprft pafion> (4anee - Opranr,r:arop).

2. OpraHn3auus [poBeAeHnfl coqnoJrorvrrecKrrx nccJreAoBannfi u
n3yqeHufl o6rqecrneHHoro MHeHufl

2.l.Coquonorl,IqecKoe LlccneAoBaHlre HanpaBneHo Ha BburBJleuue sau6onee aKTyanbHbrx
pafioHuux npo6,reu 14 nonyqeHue vn$opua\prvt o MHeHr4r{ HaceJreHr4r no BonpoculM [epeqHr,
o6renta u KarlecrBa npe.{ocraBJrseMbrx MyHr{rln[anbHbrx ycnyr, oKa3brBaeMrx SusuvecKlrM r4

Iopr.rAr.rqecKr.rM nprrlaM Ha reppr.rropuu MoNrr.rHcKoro pafi on a.

2.2.Opraulr,:,a\vfl npoBeAeHlafl corlr4onoruqecKoro llccneAoBaHns. rorilrHaBKJrrotrarb e ce6s:
- onpe4enesue qelefi Lr 3a4aq coqIaonoruqecKoro uccJreAoBaHur;
- orrpeAeneHrre npeAMera u o6leKTa r.rccJreAoBaHr{r;
- onpeleneHlre MeroAuxu c6opa uepnuunofi znSopuaquz;
- onpeAeneuue o6reua ll xapaKTeprlcrrrKr.r nsr6oprcu;
- pacqeT cTor.rMocTlr npoBeAeHr,rfl corluonoruqecKoro HccneloBaHr.rr;
- ycTaHoBKy cpoKoB npoBeAeHr,rs coql,IonoruqecKoro I,IccneAoBaHr.rr;
- olpeAenenue rpe6osaHllfi K pe3yJlbraraM corluonofuqecKoro r{ccneloBaH4s,u r.rroroBoMy

AoKyMeHTy.
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2.3. CoquoJloruqecKoe I4ccneAoBa:rtvre, ocyuecrBn.f,eMoe I4cnorHrareJreM, BKJrroqaer norsufi
UI'IKJI pa6or: rloAroroBKa rlporpaMMbr r.rccJreAoBaHr.rr, pa:pa6orra r.rHcrpyMeHTapufl,
(couaconannoro c Opranu3aropoM trccneAoBauuit), c6op kr o6pa6orxa nepnnvHoft
un$ opvraq vpt, aHaJrvt3 pe3ynbraroB, noAroroBKa orrrera.

2.4.TpeioBaHufl. K KaqecrBy uH$opuaql,tl,t ycraHaBJrr.rBarorcs tro cofnalreHr{ro cropoH.
2.5. KoHrpols 3a [poBeAeHLIeM l4cnoruzrereu corluoJroruqecKlrx uccleaonannfi v

lI3rreHI'[' MHeHI,I' HaCeneHLIr o KarrecrBe oKa3aHl{fl My[VrrfLr[turbHbrx ycnyr ocyqecrBnrer
Opranzsarop.

2.6. opranu:arop Sopntupyer aHaJluTprrrecKrre crrpaBKr,r no r4ToraM corlltoJrofuqecKr.rx
I'IccJIeAoBaHnft, Aorla4 o6 oqeure HaceJreHr,reM KaqecrBa oKrraHr4q Mynr.rU[[anbHbrx ycnyf u
uy6nuryer I{x Ha o$uquanrnou caftre MyHr4rlr{[aJrbuoro o6pasonanus <MoNruHcrcufi pafiou>.

2.7. I4syteHI'Ie MHeHLII HaceJIeHI,Iq MoxruHcKoro pafiona o KaqecrBe oKiBbrBaeMbrx ycJryr
ocyrqecTBnfleTcs. oAr.rH pa3 B roA.

2.8. OuuascvpoBaHlle Mepolpl{rruit, uanpaBJreHHbrx Ha [poBeAeHr.re cou[onorr.rqecKr.rx
plccneAoBauuit u u3yqeHplt MHeHI,II HaceneHl,Ir o KarrecrBe oKa3aHI,Ir MyHI{rILtlalbHbIX ycJryr,
ocylqecrBnsercfl. B rlpeAenax, yrBepxAeHHbrx Ha 9Tr{ rlenn cpeAcrB s 6roAxere
MyHI{IIHnanbHoro o6pasonau[s (Moxrzncxufi pafiou> Ha oqepeAnoft SznaucosHfi roA x
nrauosuft rreprlol.

3. Hanpanr'reHrrs u MeroAororuq
3.1.OcuosaHI'IeM rnfl u3yq.eHufl. o6rqecrnennoro MHeHr4r o KarrecrBe oKa3aHr.rt

MyHI'IurInanbHbIX ycJlyr cnylKLIT yrBepxAeHurrfi peecrp MyHr{ur4nanbHbrx ycnyr, oKa3brBaeMbrx
SusuvecxuM Ir IopuAHr{ecKLIM nIaIIaM Ha reppuropztt MoNrHHcKoro pafi.oua tro cneAyrorqr.rM
HarrpaBJreHI4rM:

- corlr4anbH€ul rroJrr,ITr,rKa:

- Kynbrypa;
- $usuvecriur KyJrbrypa, c[opr r.r MonoAexHiur rroJrr.rrprKa;
- 3ApaBOOXpaHeHr,re;

- o6pasonanue;
- LTMyIIIeCTBeHHbIe, XUnIrqHbIe oTHorrreHl,Ifl .

3.2. CouuolofuqecKoe I4ccneAoBaHHe npoBoAr{Tcs Ha eceft Teppr.rropr.ru MoNruucKoro
pafioHa, corJlacHo IIJIorHocrLI u courraJrbHo-AeMorpa$uvecxrau xapaKTepr.rcrr.rKaM HaceJreHr,{fl.

3.3. Z:yrenue MHeHHt HaceJleHr,rr o Kar{ecrBe oKa3brBaeMbrx ycnyr ocyulecrBJrterct
HenocpelcrBeHHo IIo Mecry LIX rpeAocraBneHr.rq (n opraura3auurx (yrpeN4enzrx),
oKiI3 brBaroqux coorBercrByroque MyHr{rlunantu rre yclyru).

3.4. MeroAtt c6opa nepnzuHoft Iausopnaaquz [pr4 rrpoBeAeHr.ru couuoJrorr.rqecKoro
}ICCNENOBAHVIfl VT I43TICHI,I' MHEHI{g HACCIEHI,Iq O KAI{ECTBC OKA3AHI{fl MYHHIII,INAJIbHbIX YCNYr
ycraHaBnl'IBalorct LIcxoAq vB xapaKTepr.rcrrrK o6rerra r4ccJreAoBaHrrfl (anreruponanvre)
LrHTepBbror.rpoBaHr,re, rele$onnrrfi onpoc, soxyc-rpynrrbr, aHzurus 4orprenron).

3.5. llpu npoBeAeHLIu coqrloJlornqecKoro rrccJreAoBaHr.rr no aKTyanbHbrM npo6leuavr
MoNrzncroro pafioHa o6rqepafioHHiur nu6opra AonxHa 6rnl ne MeHee 200 pecnoHAeHToB r4

cooTBeTcTBOBaTb KpUTepusM perrpe3eHTaTprBHoCTr4.

3.6.Kon?r'recrBo pecloHAeHToB, AocraroqHoe AJrr r.r3yqeHur MHeHlrr HaceJreHr.rr o KarrecrBe
oKa3bIBaeMbIX MyHl,IuHlanbHbrx ycnyr, AonxHo cocraBnrrb He MeHee oluofi nsroft or
cpeAHeMecflrlHoro KoJIlIqecrBa nolyrarcrefi ycnyr, orlpeAenqeMoro Ha ocuoBaHzr{ AaHHbrx 3a
Irlecrb MectIIeB, flpeAllrecrBylouux Mecrqy [poBeAeHr{r rlccJreAoBaHur. B cJrfrae
neo6xo4uuocrlr KonuqecrBo pecrroHAeHToB Moxer 6rtrr ynerutqeHo.

3.7'IIpu I43r{eHuI4 MHeHIls HaceneHr,rr o KatrecrBe oKa3aHr,rs MyHr{rlulanbHbrx ycnyr
r{HcrpyMeH t apuir Aon)KeH Corep}Karb Bonpo cbr, flo3Bonrrcrlue orleHr.rrb :

- cocroflHr4e uu$pacrpyKTypbr, cessauHofi c [peAocraBJreHr4eM ycnyru;
- cocrotHl4e 34alj,vr (noueulennr), n roropoM ocyqecrBJrrercr rrpeAocraBJreHrre ycnyrfi;
- cocrotHt4e HHBeHrapr (ve6enz 14 rp.) opraHr.r3arluu (yvpex4eHux), oKa3brBarouefi ycnyru;
- yAoBnerBopeHHocrb Bo3MoxHocrbro nonfreHrlr cnpanovuofi r.rH(popnaaqnn o6

oxasrrsaeN,rofi ycnyre;



- yAoBnerBopeHHocrb JTI4IIHbIM B3axMoAeficrBLIeM pecrroHAeHTa c pa6orHr{KaMr.r
opraHlr3arluu (yrpexa eyux), oKuBbrB€lroqefi ycnyru ;

- yAoBJTeTBOpeHHOCTb ycnoBr.rsMr4 oxlrAaHr.r, [p]reMa;
- yAoBJrerBopeHHocrb rpa(pwxona pa6oru c [ocerlrre nflvrkr;
- yAoBneTBOpeHHocTb KOMTTeTeHTHOCTbTO coTpyAHr{KOB;
- BpeMr oxrrAaHr.rr noJrrrgHHr ycnyru;
- yAoBnerBopeHHocTb pe3ynbTaToM nonrreHvfl ycnyrv;
- HaJII{que $arron B3I'IMaHus orIJIarbI ycJryr, BKrroqar AofionHr,rrenbHyro olnary ycnyr.
3'8' Bonpocrt' rpe6yroque or pecrIoHAeHTa orleHKra ra.{ecreeHHofi xapaKTepr4crrrKr{

npeAocraBnseNlofi ycnyrl4, B Kar{ecrBe orBera .uoJrxHbl npeAnafaru nrr6op He MeHee qeM lr3
rrrrr4 cryrreHeft xaqecrsa.

3'9' Io Hatliula [poBeAeHI{q onpoca pecrroHAeHT AonxeH 6uru npe4yrrpexAeH o npaBe He
orBeqarb na mo6ue I{3 3a.4aHHbIX eMy Bo[pocoB r{ o coxpaHeHr,rv aHoHr,rMHocrI{ ero orBeroB.

3.10. IIponeAeHLIe onpoca noJlr{arenefi ycryr ocyqecrBn fl.erc .B Tprd 3Tarra. Ha KaxroM us
sTanoB AonxHo 6uTb olpo[reHo He MeHee oAuofi Tperr4 vr He 6olee nonoBr.rHbr
3arlnaHl{poBaHHoro qucna pecrloHAeHron (nonyrareneft coorBercrByrorqefi yclyru). I4urepnan
Mexry 3TanaMrI AOJIXOH cocraBJlrrb or AByx Ao flrrr,r pa6ovux Anefi srfiroqr.rreJrbHo.

3.11. .{auuue, IIoJIrreHHbIe B xoAe [poBeAeHr.r.{ corluonornqecKr.rx wcclenosa1uir n
I'I3r{eHI4t MHeHI'Ifl HaCeJIeHI,Ifl O Kar{ecrBe oKa3aHI{r MyHI4III,InanbHbIX ycnyr, MoryT
}"ll4rblBarbcs AAuauucrparyueit MyHI{IIu[aJrbHoro o6pasonauus <MoNrup1ct<uit pafiou> 11pr.r
(foprru'rponaHl'Ila pacxoAuofi qacru 6rcAxera Ha otrepe4uofi SuHanconufi roA u nnauosrrfi
IIepuoA.
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